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United States Postal Service § 501.3 

(1) Producing or distributing any 
Postage Evidencing System that gen-
erates U.S. postage. 

(2) Repairing, distributing, refur-
bishing, remanufacturing, modifying, 
or destroying any component of a Post-
age Evidencing System that accounts 
for or authorizes the printing of U.S. 
postage. 

(3) Owning or operating an infra-
structure that maintains operating 
data for the production of U.S. postage, 
or accounts for U.S. postage purchased 
for distribution through a Postage Evi-
dencing System. 

(4) Owning or operating an infra-
structure that maintains operating 
data that is used to facilitate registra-
tion with the Postal Service of cus-
tomers of a Postage Evidencing Sys-
tem. 

(c) Any person or entity seeking au-
thorization to perform any activity de-
scribed in paragraph (b) of this section, 
or to materially modify any activity 
previously approved by the Postal 
Service, must submit a request to the 
Postal Service in person or in writing. 
Decisions of the Postal Service upon 
such requests are effective only if in 
writing (including electronic mail). 

(d) Approval shall be based upon sat-
isfactory evidence of the applicant’s in-
tegrity and financial responsibility, 
commitment to the security of the 
Postage Evidencing System, and a de-
termination that disclosure to the ap-
plicant of Postal Service customer, fi-
nancial, or other data of a commercial 
nature necessary to perform the func-
tion for which approval is sought would 
be appropriate and consistent with 
good business practices within the 
meaning of 39 U.S.C. 410(c)(2). The 
Postal Service may condition its ap-
proval upon the applicant’s agreement 
to undertakings that would give the 
Postal Service appropriate assurance of 
the applicant’s ability to meet its obli-
gations under this section, including 
but not limited to the method and 
manner of performing certain finan-
cial, security, and servicing functions 
and the need to maintain sufficient fi-
nancial reserves to guarantee uninter-
rupted performance of not less than 3 
months of operation. 

(e) Qualification and approval may be 
based upon additional conditions 

agreed to by the Postal Service and the 
applicant. The applicant is approved in 
writing to engage in the function(s) for 
which authorization was sought and 
approved. 

(f) To the extent that any provider 
manufactures and/or distributes any 
PC Postage product through any au-
thorized Postage Evidencing System, 
such provider must adhere to the re-
quirements of these regulations. 

(g) The Postal Service office respon-
sible for administration of this part is 
the Office of Payment Technology (PT) 
or successor organization. All submis-
sions to the Postal Service required or 
invited by this part are to be made to 
this office in person or via mail to 475 
L’Enfant Plaza SW., Room 3500, Wash-
ington DC 20260–0004. 

[71 FR 65733, Nov. 9, 2006, as amended at 78 
FR 44438, July 24, 2013] 

§ 501.3 Postage Evidencing System 
provider qualification. 

Any person or entity seeking author-
ization to manufacture and/or dis-
tribute Postage Evidencing Systems 
must: 

(a) Satisfy the Postal Service of its 
integrity and financial responsibility. 

(b) Obtain Postal Service approval 
under this part of at least one Postage 
Evidencing System satisfying the re-
quirements of Postal Service regula-
tions. 

(c) As a condition of obtaining au-
thorization under this section, the 
Postage Evidencing System provider’s 
facilities used for the manufacture, dis-
tribution, storage, resetting, or de-
struction of postage meters and all fa-
cilities housing infrastructure sup-
porting Postage Evidencing Systems 
will be subject to unannounced inspec-
tion by representatives of the Postal 
Service. If such facilities are outside 
the continental United States, the pro-
vider will be responsible for all reason-
able and necessary travel-related costs 
incurred by the Postal Service to con-
duct the inspections. Travel-related 
costs are determined in accordance 
with Postal Service Handbook F–15, 
Travel and Relocation. At its discretion, 
the Postal Service may continue to 
fund routine inspections outside the 
continental United States as it has in 
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39 CFR Ch. I (7–1–15 Edition) § 501.4 

the past, provided the costs are not as-
sociated with particular security issues 
related to a provider’s Postage Evi-
dencing System or supporting infra-
structure, or with the start-up or im-
plementation of a new plant or of a 
new or substantially changed manufac-
turing process. 

(1) When conducting an inspection 
outside the continental United States, 
the Postal Service will make every ef-
fort to combine the inspection with 
other inspections in the same general 
geographic area in order to enable af-
fected providers to share the costs. The 
Postal Service team conducting such 
inspections will be limited to the min-
imum number necessary to conduct the 
inspection. All air travel will be con-
tracted for at the rates for official gov-
ernment business, when available, 
under such rules respecting class of 
travel as apply to those Postal Service 
representatives inspecting the facility 
at the time the travel occurs. 

(2) If political or other impediments 
prevent the Postal Service from con-
ducting security evaluations of Post-
age Evidencing System facilities in for-
eign countries, Postal Service approval 
of the activities conducted in such fa-
cilities may be suspended until such 
time as satisfactory inspections may 
be conducted. 

(d) As the provider bears the ulti-
mate responsibility to ensure customer 
information will not be compromised 
at any domestic or off shore locations, 
the provider (as well as its agent oper-
ating domestic or off shore locations) 
will not cause or permit data to be re-
leased other than for the operation of 
the third-party location. The provider 
shall notify its customer that data re-
lating to its systems is being housed by 
a third-party location, and shall pro-
vide a copy thereof to the Postal Serv-
ice of such notice to its customers. To 
the extent that any unauthorized re-
lease takes place, the vendor shall no-
tify the Postal Service immediately 
upon discovery of any unauthorized use 
or disclosure of data or any other 
breach or improper disclosure of data 
of this agreement by the provider (as 
well as its agent operating the third- 
party location) and will cooperate with 
the Postal Service in every reasonable 
way to help the Postal Service regain 

possession of the data and prevent its 
further unauthorized use or disclosure. 
In the event that the Postal Service 
cannot regain possession of the data or 
prevent its further unauthorized use or 
disclosure, the provider shall indem-
nify the Postal Service from damages 
resulting from its (or such third-party) 
actions. 

(e) Have, or establish, and keep under 
its active supervision and control ade-
quate facilities for the control, dis-
tribution, and maintenance of PES and 
their replacement or secure disposal or 
destruction when necessary and appro-
priate. 

[71 FR 65733, Nov. 9, 2006, as amended at 76 
FR 77149, Dec. 12, 2011] 

§ 501.4 Changes in ownership or con-
trol, bankruptcy, or insolvency. 

(a) Any person or entity authorized 
under § 501.2 must promptly notify the 
Postal Service when it has a reasonable 
expectation that there may be a 
change in its ownership or control in-
cluding changes in the ownership of an 
affiliate which exercises control over 
its Postage Evidencing System oper-
ations in the United States. A change 
of ownership or control within the 
meaning of this section includes entry 
into a strategic alliance or other agree-
ment whereby a third party either has 
access to data related to the security 
of the system or is a competitor to the 
Postal Service. Any person or entity 
seeking to acquire ownership or con-
trol of a person or entity authorized 
under § 501.2 must provide the Postal 
Service satisfactory evidence that upon 
completion of the contemplated trans-
action, it will satisfy the conditions for 
approval stated in § 501.2. Early notifi-
cation of a proposed change in owner-
ship or control will facilitate expedi-
tious review of an application to ac-
quire ownership or control under this 
section. 

(b) Any person or entity authorized 
under § 501.2 must promptly notify the 
Postal Service when it has a reasonable 
expectation that there may be a 
change in the status of its financial 
condition either through bankruptcy, 
insolvency, assignment for the benefit 
of creditors, or other similar financial 
action. Any person or entity author-
ized under § 501.2 who experiences a 
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